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ABSTRACT 
 
Binus Square is a dormitory for students at the University Bina Nusantara which 
provides Internet facility with wireless media. Since 2010 until now, there are many 
complaints against both network performance issues slow connection to the frequent 
break up the connection, although in terms of configuration and network capacity has 
been repeatedly repaired and upgraded. This study used multiple case study 
methodology, where data retrieval using SNMP polling tools, AP Monitoring, Syslog, and 
field measurements. Through a research note that roaming activity occurs between 
WVLAN that is equal to 30% from 10.418 roaming events. In the present study is also 
known that with network configuration dan characteristics in Binus Square, the distance 
factor, the number of users and signal does not influence the speed of download and 
upload with an average of 4769 Kbps for download and 874Kbps for upload. 
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ABSTRAK 
 
 Binus Square merupakan asrama untuk mahasiswa Universitas Bina Nusantara 
yang menyediakan fasilitas Internet dengan media wireless. Sejak tahun 2010 hingga 
sekarang, banyak terjadi keluhan terhadap performa jaringan baik masalah lambatnya 
koneksi hingga seringnya putus koneksi, walaupun dari segi konfigurasi dan kapasitas 
jaringan telah berulang kali diperbaiki dan ditingkatkan. Dalam penelitian ini digunakan 
metodologi studi kasus jamak, dimana pengambilan data menggunakan tools SNMP 
polling, AP Monitoring, Syslog, dan pengukuran di lapangan. Melalui penelitian 
diketahui bahwa terjadi aktifitas roaming  antar WVLAN yaitu sebesar 30%  dari 10,418 
kejadian roaming. Dalam penelitian juga diketahui bahwa dengan konfigurasi jaringan 
dan karakteristik di Binus Square, faktor jarak, jumlah user dan sinyal tidak 
mempengaruhi kecepatan download dan upload dengan rata-rata download 4769 Kbps 
dan upload 874Kbps. 
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